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AIRLINE AND AIRPORT MANAGEMENT 
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Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10  1 = 10) 

Answer all questions. 

1. Future of Indian aviation industry includes    

 (a) more planes  (b) airports  

 (c) technology  (d)  all 

2. Disadvantage of air transportation    

 (a)  high cost    

 (b) limited capacity 

 (c) restriction on hazardous materials 

 (d) all 

3. India has operating agreement with countries Since 2018 

 (a)  Australia   (b) Canada  

 (c)  new Zealand  (d) all 

4. FAA refers to   

 (a)  federal airport authority  

 (b)  federal aviation administration 

 (c) Federal auction authority  

 (d) all 
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5. Bird strike damages the    

 (a)  wind shield  (b)  nose cone  

 (c) engine   (d) all 

6. Role of aircraft load planner    

 (a) delivery and pickup  

 (b) coordination of arrival and departure  

 (c) ensure all paper work in in order 

 (d)  all 

7. The information printed in air baggage tag   

 (a) name    

 (b)  flight number  

 (c) date and destination  

 (d) all 

8. Things to remember for transit passengers    

 (a) luggage screening 

 (b) follow rules  

 (c) ask for assistant 

 (d) all 

9. Global air travel in to three areas called    

 (a)  traffic conference  (b) TC-1  

 (c) TC-2   (d) all 

10. Sub-areas in IATA world map    

 (a)  area 1   (b)  area 2 

 (c)  area 3   (d)  all 
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    Part B   (5  5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a)  List out and explain the major players in Indian 

aviation industry. 

Or 

 (b) Explain the key aspects of the aviation sector in 

India. 

12.  (a)  What do you understand the importance of open sky 

agreement. 

Or 

 (b)  What are the uses of FAA? 

13.  (a)  What is taxi way centerline marking and its 

significance?  

Or 

 (b)  Discuss about the loading procedure of aircraft. 

14.  (a)  List out the documents required at check-in. 

Or 

 (b)  Write short note on boarding gate. 

15.  (a)  List out the functions of travel agent? 

Or 

 (b)  Write short note on Itinerary preparation. 
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     Part C  (5  8 = 40) 

Answer all questions, choosing either (a) or (b). 

16.  (a)  List out and explain the major players in Indian 

aviation industry. 

Or 

 (b)  List out the key aspects of the aviation sector in 

India. 

17.  (a)  Explain the monitoring of bilateral rights. 

Or 

 (b)  Discuss about the FAA safety procedure and its 

safety resources. 

18.  (a)  Explain about the impact of sources of aircraft 

noises. 

Or 

 (b)  Discuss about the loading procedure of aircraft. 

19.  (a)  Write the airport procedure for international flights 

in India. 

Or 

 (b)  What are the list of baggage tag? 

20.  (a)  Explain the features and importance of the travel 

agency. 

Or 

 (b)  Discuss about the IATA areas 1,2 and 3. 

 

———————— 
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 Part A  (10  1 = 10) 

Answer all questions. 

1. Lower deck cargo hold of an aircraft is called  

 (a)  belly    (b) fuselage  

 (c) wings   (d)  all 

2. Air freight cost computed by multiply the shipment’s  

 (a) length   (b) width  

 (c)  height   (d) all 

3. To send human remains, the following documents are 
required  

 (a)  death certificate  

 (b) cremation certificate  

 (c) embalming certificate  

 (d)  all 

4. Range of temperature for perishable cargo are  

 (a)  –8º   (b) 15-25º 

 (c) 25-50º  (d) All 
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5. Who pays for cargo insurance –––––––––––?   

 (a)  shipper   (b) seller  

 (c)  consumer   (d)  all 

6. Air cargo rules associated with air cargo  –––––––––––? 

 (a)  focus on safety  (b)  security  

 (c) compliance  (d) all 

7. Bill of lading are documents which shown that there is an 

agreement between  

 (a) shipper and carrier  

 (b) shipper and seller  

 (c) carrier and contractor  

 (d)  all 

8. FCL refers to     

 (a) less than container load  

 (b)  full container load  

 (c)  full tank load  

 (d)  all 

9. Certain goods transported by certain principles strictly 

followed for    

 (a) ordinary goods  (b) perishable goods  

 (c)  dangerous goods  (d) all 

10. Dangerous goods are which are posing a risk to  

 (a)  health   (b) safety 

 (c)  environment  (d)  all 
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 Part B  (5  5 = 25) 

Answer all questions, choosing either (a) or (b) 

11.  (a) Write the factor required for cost of shipment 

calculated? 

Or 

 (b) Write short note on air cargo tariff? 

12.  (a) List out the major types of special cargo. 

Or 

 (b) How do you classifying the for-air cargo? 

13.  (a) What do you understand by commercial invoice? 

Or 

 (b) What is the necessary of air shipment document? 

14.  (a) List out the benefits of E-freight? 

Or 

 (b) Write short note on procedure for preparation of 

cargo for flight? 

15.  (a) List out the marking procedure for marking of 

package of dangerous goods? 

Or 

 (b) Write short note on placard and safety signs of 

dangerous goods?  
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 Part C  (5  8 = 40) 

Answer all questions, choosing either (a) or (b) 

16. (a) Explain about the specific commodity rates? 

Or 

 (b) Discuss about the airplane cargo charges and tariff 

in India? 

17. (a) Discuss about the restrictions of cargo acceptance in 

India? 

Or 

 (b) Explain the perishable cargo and its regulations. 

18. (a) Discuss about the cargo insurance and its types. 

Or 

 (b) Explain the key considerations for air cargo customs 

clearance. 

19. (a) Discuss about the air cargo capacity. 

Or 

 (b) List out the special requirements for securing cargo. 

20. (a) Describe about the hazard class. 

Or 

 (b) Write the elements of a dangerous goods label. 

 

———————— 


